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New product line on the 
drawing board

dantoy design process

Nordic Swan Ecolabel 
quality

dantoy 
expands its 
product range 
to include a 
new line of Nordic 
Swan Ecolabelled 
baby products



dantoy baby line on the 
drawing board
We are widening our product range to include baby products from 0+ months. Up until now, our target group has 
been 12+ months to 8 years. It makes common sense to develop products for the first year of life as well. 
Baby products bearing the Nordic Swan Ecolabel are currently unavailable – but we intend to change that! Almost 
98% of our current standard product range is Nordic Swan Ecolabelled, and we are working to bring this up to 
100%. This newsletter aims to give our stakeholders insight into how we manage our design processes and the 
environmental considerations and standards we comply with. At the same time, we want to provide a preview of 
our upcoming baby line currently being developed.

We came up with dantoy’s wheel of 
development in 2016–2017 during 
an innovation process at Play User 
Lab*.

The new aspect of the wheel is to 
involve children early on in the 
process before settling on a 
finished product. This way, we 
ensure better functionality, 
form – and play.

dantoy play is a perfect com-
bination of creative, imaginative 
and physical development where 
the child immerses himself/herself 
in the play so completely that it 
can be difficult to leave it again. 
Therefore, the mantra for all our 
products is:

“Long-lasting, educational and 
imaginative play experiences”.

*  Play User Lab is an innovation platform 
based at CoC Playful Minds in Billund. Play 
User Lab is based on all the knowledge of 
children’s play, learning and creativity that 
is generated in and around Billund over the 
course of 80 years, as the home town of the 
LEGO Group, and by the Design School 
Kolding’s strategic focus on play and design. 
dantoy took part in a six-month innovation 
process in Play User Lab, with the focus on 
various types of play, involvement of children 
early in the product development process and 
adjustment of dantoy’s design processes which 
define the dantoy play.

Play User Lab is offered by the cluster 
organisation D2i – Design to innovate – in 
cooperation with Coc Playful Minds, and 
Design School Kolding. The project is supported 
by the South Denmark Growth Forum and the 
European Regional Development Fund.
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"It's a fact that every adult has been a child once in 
their life. However, adults rarely maintain their playful 
mindset of the childhood and lose their ability to see 
the world from the eyes of a child. Children’s perspec-
tives are critical for companies developing products 
and services for children. In Play User Lab we explore 
the intersection between childhood and adulthood 
in a series of workshops for Danish companies. 
We’re proud to offer dantoy a creative space to 
co-create and develop new products with and for 
children in a playful manner and sincerely believe that 
their innovation process henceforth will benefit from the 
perspectives of children".

CoC Playful Minds – A part of Capital of Children in Billund



“3D printing helps us test our 
products before they’re 
manufactured.”
                                                   

dantoy development department

“Your products have 
been properly studied, 
and it is generally impor-
tant, but particularly in 
relation to infants who 
examine everything 
orally and put 
everything into 
their mouth.”

Birgitte Mondrup, teacher 
Børnehuset Farvervænget



3D printing is an additive manufacturing method 
in which thin plastic is gradually added in layers, 
somewhat like building a brick wall by adding on 
layers of bricks.
 
The “rapid prototyping” technology started to gain 
acceptance in the early 1980s, when it provided 
a fast way to make physical prototypes. It is 
substantially cheaper than alternative models that 
were usually cut out of wood. The first machines were 
unable to make a nice surface finish, however. 
 
Much has changed since then, and the technology is 
now so refined that it can be used to make a certain 
amount of end-user products as well.
More and more people are also beginning to obtain 
3D printers for hobby use, as prices have fallen to a 
level that is accessible to everyone. 
 
At dantoy, we use 3D printing during two phases. 
One is during our user-survey phase where 3D 
printing enables us to involve test subjects faster 
and earlier in our development process.The second 
phase serves a more practical purpose, as we use 
a 3D-printed item to find faults and shortcomings in 
relation to subsequent manufacturing.

“In my 
opinion, in-
volving users 
is smart” 
Birgitte works at the day-nursery in Børnehuset Farvervænget 
in Hobro, Denmark.

Do you think it is valuable to test new product ideas at a preschool/day nursery where we involve the child before we 
manufacture a product?
Yes, definitely, because it makes it possible to adjust the product along the way instead of marketing a product that isn’t 
catchy. During a test, you might see things that you hadn’t thought of. In my opinion, involving users is smart. I also think 
it’s a great idea to go to a day-care institution as we have an eye for some of the things that can be discussed afterwards 
because we’re together with the children all the time. This enables us to provide our professional input.

What do you think of our decision to widen the product range to include infants down to 0+ months?
I think it's a good idea. You already have some good products, so making products for this age group to cover the entire 
spectrum is just common sense. Your products have been properly studied, and it is generally important, but particularly in 
relation to infants who examine everything orally and put everything into their mouth.

Would it make a difference when buying new toys for infants in the future that a product has the Nordic Swan Ecolabel?
Yes, I would consider it an added bonus, because, as you said, Nordic Swan Ecolabelled toys for that age group are few and 
far between. Not everything we have here has a Nordic Swan Ecolabel. The municipality has purchase agreements, and 
when they enter into them, everything has to line up with these agreements when we buy products from suppliers.

Do you experience an interest by parents in what their children are playing with at the institution, in terms of quality, 
labelling, whether toys are made in Denmark or other recurring parameters?
Well, yes, there are a few who are keenly aware of and interested in this, but most never even mention it. I don’t think it’s 
because they’re not interested in it. I think it’s because when they entrust their children with us, they trust us to make sure 
everything we have is of good quality.

What is your experience of how children develop through playing with our products?
Your dantoy scooter is indispensable, even if it wears out many toes of shoes, but never mind     . They use it so much. It’s 
easy to handle and low to the ground, so the child gets a sensation of moving fast. As far as the kitchen set is concerned, 
they lay the table and serve play food. This involves their fine motor skills, but also social skills because they play they’re 
cooking and eating food. They recognise this from home, which is quite important, too. This way they learn things through 
playing at something they’re familiar with because it gives them something to contribute, too.

Birgitte Mondrup is a teacher for the Little Planet day-nursery group. My name is Anette Joy, and I am a product 
developer and art director at dantoy. dantoy’s development team has tested new ideas at Børnehuset on several 
occasions. The following is an excerpt of a conversation I had with Birgitte which includes some questions I thought 
would be interesting to ask her based on her knowledge of infants and toddlers.



The corner-
stone of dantoy 
products is 
quality
In this context, quality is 
synonymous with durability, but 
also with sustainable, safe and 
healthy toys.

Nordic Swan Ecolabelled toys from dantoy.

Below is an assessment of dantoy and our products from 
an environmental viewpoint, provided by Ingrid Elmedal, 
Ecolabelling Denmark.

Ingrid Elmedal
Consultant Ecolabelling Denmark

All of us are exposed to chemicals in the things we surround ourselves with. Infants and toddlers are especially 
vulnerable, which is why it is crucial to be aware of undesirable substances in their daily lives. Toys are a permanent 
fixture of most children’s daily activities. The toys develop and challenge children, but they can also contain 
substances that are harmful to health and indoor climates. By choosing the Nordic Swan Ecolabel, dantoy stakes its 
future on toys that are devoid of unnecessary chemicals. 

The Nordic Swan Ecolabel is the official ecolabel of the Nordic Countries and one of the strictest environmental certifications 
in the world. Not only due to the scheme’s strict, absolute requirements, but because the ecolabel is based on a life-cycle 
assessment and a holistic perspective. 

The purpose of the Nordic Swan Ecolabel is to minimise the overall environmental impact from manufacturing to 
consumption. Therefore, the entire product life cycle – from raw material to manufacture, use, disposal and recycling – is 
included in the assessment when determining the requirements that Nordic Swan Ecolabelled products must meet.

Toy requirements were stipulated for the first time in 2007. dantoy seized this opportunity and, in 2010, became the world’s 
first toy manufacturer to produce Nordic Swan Ecolabelled toys. 

Nordic Swan Ecolabelled toys must comply with strict environmental and health requirements. They must be free of things 
like phthalates and other substances on the EU’s list of substances that are suspected of being endocrine-disruptive or 
containing perfumes and heavy metals. Nor are Nordic Swan Ecolabelled toys permitted to have Bisphenol A added to the 
manufacturing process via glue, colourants, etc., and toys may only contain pigments which have been approved for use in 
foods.

This enables dantoy to document that all its Nordic Swan Ecolabelled toys meet requirements that are stricter than those in 
the Toy Directive, which is the legislation that all toys on the European market must comply with. At the same time, the toys 
have been subjected to a thorough certification process by an independent third party. This documentation and inspection 
ensure that the products meet the stipulated requirements and reassure consumers and purchasers of their safety. 

The requirements imposed on Nordic Swan Ecolabelled products are regularly evaluated and made more rigorous based 
on the latest knowledge and market developments. This is done to generate sustainable development. Whenever these 
requirements are revised, all Nordic Swan Ecolabelled products must be reassessed to document that they meet the new 
requirements. When consumers and purchasers choose Nordic Swan Ecolabelled toys, for instance, they help drive product 
developments in a more sustainable direction. 

A few years ago, dantoy had to renew its licence, after the Nordic Swan Ecolabel had made its toy requirements more 
rigorous. In so doing, dantoy helps drive production in a more sustainable direction to ensure that the company is 
developing all the time. This ambitious approach has made dantoy the biggest manufacturer of Nordic Swan Ecolabelled 
toys in the world, and naturally we hope that dantoy will continue its good environmental efforts.

Ecolabelling Denmark is responsible for the Nordic Swan 
Ecolabel and the European Flower – Denmark’s two official 
ecolabels. Ecolabelling Denmark is part of Danish Standards.               



Coming soon..!
Together with the Scandinavian Trend 
Institute,* we found new and trendy 
colours for our upcoming baby line. We 
look forward to being able to present this 
new line in the near future. We have 
far-sighted plans to continue 
developing it on an ongoing basis.

“The new 
baby line 
will be 100% 
Nordic Swan 
Ecolabelled”

* The Scandinavian Trend Institute has been disseminating 
knowledge about future trends to players in the lifestyle sector 
through trend materials, lectures and conferences since 1975. 



“To ensure that all the small 
components are firmly attached, 
so they can’t harm a child, dantoy 
conducts a tensile test of each 
production batch.”

                     Inge S. Knakkergaard, 
              Quality and Environmental  
                         Coordinator, dantoy

 

dantoy has been environmentally certified to the environmental standard DS/EN ISO 14001 since December 1997 and by 
Force Certification A/S since November 2015. The environmental certification process is usually used as a tool for managing 
and, thus, ensuring compliance with statutory requirements. It is also used to reduce the volume of resources used and waste 
produced, which is not necessarily related to the manufactured products themselves. However, focus is intensifying on the 
resources used in products, not only the possibility of recycling them, but on brand-new, alternative raw materials. 

Over the years, dantoy has focused on obtaining the Nordic Swan Ecolabel for its products to verify that these products are 
the least environmentally harmful products in their category. The requirements imposed on the constituent substances 
guarantee that the products do not contain a number of potentially harmful substances and that the constituent substances 
are among those with the least harmful environmental impact. These requirements are in force throughout the product’s life 
cycle from raw materials to manufacture, use, disposal and recycling. 

The company is inspected on an ongoing basis by Ecolabelling Denmark to verify its compliance with the requirements 
imposed on the constituent substances, whereas compliance with the requirements in the environmental standard, including 
compliance with statutory requirements and achievement of visions and goals, is verified by Force Certification A/S.

dantoy has now taken the next step and, via its environmental certification, it has launched the development of a new 
Bio line, i.e. toys based on alternatives to plastic (primarily sugar cane). The environmental certification processes help 
systematise the development and ensure the continued optimisation of production and resource utilisation in an interplay 
involving the replacement of raw materials, waste reduction, minimisation of resource consumption and sustainable 
recycling. 

Force Certification looks forward to monitoring dantoy’s continued 
trend-setting role in the area of environmental certification of toys 
and toys based on plant material.

dantoy – eco-certification as a tool for taking a systematic 
approach to environmental visions.

Anette List Svane
Lead auditor – Force Certification A/S

Below is a statement about the collaboration between dantoy and Force A/S 
– Anette List Svane, Force Certification A/S

FORCE Certification A/S helps you ensure that your 
technical equipment, facilities and management 
systems meet quality, health and safety requirements.               


